Playbook: Techniques :) ARCUM

to PreventChurn

Customer Service Representative:

Hello [Customer's Name], this is [Your Name] from [Your Company's Name]. | hope
this call finds you well. We recently reached out via email to check in on your
experience with our services and we haven't heard back yet.

Customer Service Representative:

Thank you for taking the time to speak with me. Your satisfaction is extremely
important to us and we value any feedback you can provide about our payment
solutions. Is there anything in particular that you feel we could improve on, or any
concerns you'd like to discuss?

Customer Service Representative:

Thank you for sharing that with us. Please remember, if you have any more
questions or need further assistance, you can always reach our customer support
team at [customer support email/phone number]. We're here to ensure that you
have an exceptional experience with our services.

Thank you for choosing [Your Company’'s Name], and we look forward to
continuing to serve you.

Customer Service Representative:
Great, thank you again, [Customer's Name], for your time and feedback today. We
really appreciate it. Have a wonderful day!




